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booked via DB SCHENKER | connect | spot bookings
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Report transport damage - spot bookings (1/4)

• Log in to your DB Schenker | connect 
account (1).

• Click on the “take me to my 
shipments page” icon in the “My 
shipments” widget on the dashboard 
(2).
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• You will be taken to the “My 
shipments” overview, in 
which your booked shipments 
are listed in detail (3).

• Select the shipment for which 
you would like to report a 
transport damage or loss (4).

• Click on the “Report damage” 
button at the top of the bar 
(5).

• The following portal will open 
(6).

• Select whether it is damage 
or loss that you wish to 
report (7).

• Fill in the form (8).

• Click on „Next“ (9).

Report transport damage - spot bookings (2/4)
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• Fill out the form with all 
details. Note: This is the form 
for reporting a damage. The 
form for reporting a loss may 
differ (10).

• Upload the required 
documents (11).

• When all data has been 
entered and all required 
documents have been 
uploaded, click on “Next” 
(12).

Report transport damage - spot bookings (3/4)
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• Overview of your entry and 
final check (13).

• Click on “Confirm” (14).

• The damage has been 
reported. You will also 
receive an e-mail, confirming 
the transport damage report, 
to the e-mail address 
specified in the form. 

Report transport damage - spot bookings (4/4)
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• If you have booked transport 
insurance (1) and would like to 
report a claim, please do not 
use the “eClaims” eService 
(2/3), which is displayed via 
the icon in the “My shipments” 
widget or via the icon in 
“tracking” but report the claim 
as shown in the slides before.

Note: Do not report transport damage via eClaims if 
booked a transport insurance - spot bookings
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Thank you
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